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Description: 

The Tile Council of North America (TCNA) is a trade association which takes a leadership role in promoting the use of ceramic tile and 
in developing North American and International industry standards. Ceramic tile, glass and stone constitute several of the most 
environmentally friendly and sustainable finish materials a specifier can utilize in today’s green building design. These practical CEU 
points are designed to assist Design Professionals on how to properly use the TCNA Handbook and how to properly specify tile, glass, 
and stone installations. 

Learning Objectives:  

At the end of the program, the participant will be able to: 

1. Identify the major changes to the TCNA Handbook. 
2. Understand how to use the Handbook to specify various ceramic tile, glass tile and stone installations. 
3. Discern the differences between the various installation methods. 
4. How to avoid the pitfalls that can arise out of ambiguous and incorrect installation methods and specifications. 
5. Know where to access resources for innovative design and specification information.  

Approach: 

A PowerPoint presentation that incorporates photo images, and computer animation will be used. There will be a questions and 
answer period at the end of the program, however, the program is designed to be interactive, and questions are encouraged 
throughout as well. 

A/V Needed: 

Electric power, projector and a screen, video system or blank wall for the PowerPoint presentation. (The CES facilitator will 
provide the laptop). 

Target Audience: 

Architects, Engineers, Specifiers, Owners and other Design Professionals in the commercial, residential, and industrial ceramic 
tile and stone markets. 

Cost:  Not Applicable. There is no fee for bringing this program into a firm or chapter meeting. 
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